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SAP Fiori is the fast track to applications with a good user experience. But although the SAP standard can do a lot out of the box, we often hear in customer conversations that the right use, the right configuration, and also useful extensions are required. To design SAP Fiori correctly for our customers, Daniel Grab is on board as UX designer at
sovanta and tells us here a few guidelines he follows in SAP Fiori projects: 1. Stay as close as possible to the standard! In general, we always try to stay as close as possible to the SAP standard. This makes it easier for the customer to update to newer SAP UI5 versions later on. Because with custom elements, there is a possibility that they will no
longer function as desired after an update and will have to be adapted again. However, if we can’t find a ready-made component in the standard that fits the solution, then we look around in the SAP Fiori Library or UI5 Library for existing components that we can combine in a meaningful way to become the solution. If that doesn’t work, then of
course we build custom controls. Fortunately, there are already some available in our sovanta Fiori Extension Library. You are not alone: SAP Fiori offers an extremely wide range of possibilities and correspondingly many sources of knowledge. To maintain an overview, it is always worthwhile to have close exchange with SAP Fiori experts from
development and design. 2. Not everything is possible in every SAP Fiori version The decisive factor for a SAP Fiori project is the version number with which a customer operates its SAP system landscape. For us designers, this means that some features cannot be used in earlier versions. In the SAP Fiori Design Guidelines and the SAP UI5 Samples,
earlier versions can be selected and tested to make sure what is possible and what is not. 3. Select floor plan according to the task What task should the SAP Fiori app fulfill? We get to the bottom of this question together with our customers in a workshop at the beginning of a project. Only when we know the task can we select the right floor plan.
The SAP Fiori page “When to Use Which Floorplan” also helps here. In general, floor plans are to be understood as templates that fulfill different tasks. There are floorplans to … Get an overview of tasks and contents List contents Edit content Create content (e.g. wizard) Display KPIs List products 4. Using SAP Fiori Elements correctly SAP Fiori
Elements is a kind of construction kit that contains the most common components and floor plans. Elements can therefore be used to create standard applications that follow one of the common floor plans. The construction kit is well suited for a quick implementation of solutions that map an already existing use case in existing floor plans. On the
other hand, Elements is not as flexible and is severely limited in terms of customizing. 5. The question of the right theme There are two “main themes”: Belize and Quartz Light. Basically, Belize is for Fiori 2 and Quartz Light for Fiori 3, but both themes can be used independently of the Fiori version. There is also a Quartz Dark theme and High
Contrast themes for visually impaired users. For our customers exciting: it is of course also possible to adapt the theme to the corporate design of the customer. This concerns the colors and fonts. Icons can also be exchanged. However, it is important to ensure that the icons are provided in an icon font. Beispiel von SAP.com 6. The key question: with
or without shell bar? In some cases, the application is embedded in another application. In this case, it is necessary to hide the shell bar, since navigation and user settings run via a higher level. An example: A plant employee is supposed to record his times via a so-called employee kiosk and otherwise does not need access to other SAP Fiori
applications and settings. It is then important to ensure that navigation in the embedded application works without a shell bar. For example, you no longer have a back button available, which is integrated in the shell bar. So you have to make sure that navigation is possible in another way. Are you looking for support with your SAP Fiori project? With
our offers like “SAP Fiori Education & Training” and “SAP Fiori Standard Check” we’ll offer you the support you need in your SAP Fiori project. Conversational Experience Design SAP Fiori is the design language that brings great user experiences to enterprise applications. Based on user roles and business processes, SAP Fiori simplifies doing
business. SAP Fiori is a paradigm shift away from monolithic ERP solutions towards light-weight apps tailored to the users’ tasks. To accelerate the transformation of the world’s digital economy, SAP is applying this design language to leading technology platforms. Designed for you, your needs, and how you work Adapts to multiple use cases and
devices Provides one fluid, intuitive experience Includes only what is necessary Makes an emotional connection SAP Fiori sets the standard for enterprise user experience by removing unnecessary complexity. We put users in control of their business tasks by giving them only what they really need. This core goal is reflected in five design principles:
role-based, adaptive, coherent, simple, and delightful. "Fiori is the future. When do we want it? How soon is now?" VP of Enterprise Systems, retail "SAP Fiori UX is fantastic. Its design, tools, and holistic information architecture offer us speed, choice, and flexibility right from the start of a project. This helps us focus on solving the business problem
itself.” Customer in professional services Most classical SAP GUI business transactions aren’t considered to be very user friendly. In contrast to that, users are getting more and more accustomed to intuitive and simple user interfaces in their daily life. This trend was especially driven by touch devices in the last years and leads to the expectation to
get similar experiences in business environments. Therefore, design and usability play major roles when developing Fiori Apps. Every UI5 developer should be interested in creating these beautiful, nicely to use Apps. Following the Fiori Design Guidelines can help to achieve this goal. And for that reason it is recommended to get familiar with these
guidelines. Furthermore, following the guidelines ensures coherence between UI5 Apps delivered by SAP and custom Apps, which is one of the five Fiori design principles (see below for more on that). But what exactly is Fiori and what is the difference between UI5 and Fiori Apps? Fiori, Fiori Apps and UI5 Apps Fiori is a design system that describes
how Apps should be designed. A Fiori App is an App that is designed according to this Fiori design paradigm. UI5 is a software framework, which is used to develop Apps. This means that not every UI5 App is an Fiori App at the same time. It is possible to build a UI5 App that doesn’t strictly follow the Fiori Design Principles, but still uses UI5
“controls” (UI building blocks) that are styled in a Fiori-like design. UI5 is usually needed to create a Fiori App, because it includes many elements, which are the technical building blocks of the Fiori design principles. These building blocks can also be used in other frameworks with the UI5 Web Components. Besides dedicated development in UI5,
SAP offers another framework to develop Apps according to the Fiori Design Guidelines which is called Fiori Elements. It makes heavy use of annotations and metadata to generate the UI instead of the more development-focused approach of UI5. This chapter describes some of the basics concepts, when it comes to designing Fiori Apps. For details it
is strongly recommended to refer to the official Fiori Design Guidelines published by SAP. Design Principles Fiori is based on the following five design principles which should be considered in any design decision: ROLE-BASED DELIGHTFUL COHERENT SIMPLE ADAPTIVE For a detailed definition and description we refer once again to the Fiori
Design Guidelines. Nevertheless, we would like to highlight the importance of a ‘coherent’ user experience. In the context of Fiori coherence means that the design, behavior and interaction of different Apps should be consistent. It is important to ensure that users know what the consequences of their actions are. For example the same icon should be
used in all Apps to delete items from a list. Inevitably this means that third-party developers should follow the design of standard SAP applications, because most self-developed UI5 Apps are deployed together with SAP standard applications on the same system. Floorplans An important concept in designing Fiori Apps are Floorplans, which are
basically page layouts. Taking a closer look it can be noticed that many SAP Fiori Apps are built according to these Floorplans. The Design Guidelines consider them to be good layout choices for given use cases. At the moment there are seven Floorplans: Analytical List Page List Report Worklist Overview Page Object Page Initial Page Wizard For
information on their detailed structure and use cases, please check the Fiori Design Guidelines. Keep in mind, that each of them has its own layout and should be used for specific use cases. In order to help making a decision on the most fitting layout, the guidelines provide some useful rules in the “When to Use” section of each Floorplan. Other
Content of the Design Guidelines and their Limitations A few must-read articles can be found in the section ‘General Concepts’. For instance this includes the article ‘Action Placement’ on where to place Buttons and other clickable elements. Another interesting example is the chapter ‘Message Handling’ describing how messages should be displayed.
In the section ‘UI Elements’ single UI5 elements are presented. Recommendations are given when and when not to use them. Furthermore, their behavior and possible interactions are described. This can be very helpful to decide which UI elements are appropriate in a given context. Of course lots of other interesting articles can be found in the
guidelines, which aren’t mentioned here because the goal is to provide an overview, not to discuss each and every topic covered by the guidelines. Concluding, the Fiori Design Guidelines have some gaps and will never be able to answer all design questions. To achieve a company wide uniform App design it is recommend to enhance the official
design guidelines with company specific rules. This is especially important, if the guidelines don’t provide an answers for a very specific design question. While creating company specific rules the five design principles should always be taken into account.
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